
Dear Jacquie, 

 

I am writing to let you know how Bio Magic has been successful 

in the toilet sanitization of 27 coaches that are operated through out 

Western Australia. 

I work for Goldrush Tours we are based in Kalgoorlie, Western 

Australia. I first heard about Bio Magic from my parents who own 

a Motorhome old coach, they heard about Bio Magic on the road, 

as you would well know, the best  grapevine is the one that travels 

around Australia. 

 

Being owners of a Merc motorhome (coach) also, and members of 

CMCA I went about hunting how Goldrush Tours could use this 

100% environmentally toilet system in our coaches. 

 

The tourism industry is one of many skeptics, so you can imagine 

the  talking I had to do to the manager. But being very persuasive I 

had the backing of our Workshop Manager also owns a Civilian 

motorhome. 

So now 7months down the track, word has got out about Goldrush 

Tours using this great stuff in their coach toilets.  

The system we run is the Heavy Duty BioMagic. Which we water 

down 5 litres water to one litre Bio Magic. 

When we first started using Bio Magic we gave our septic tanks a 

good dose of 1 litre. 

All our coaches run different size holding tanks, cassette toilets. 

We have one coach that does desert runs to the Northern Territory 

border. It’s great to know when we need to dump the toilet that we 

can get rid of the system and not hurt the environment at all. 

The drivers are amazed also at how well BioMagic works, with 

getting rid of the chemical smell from the usual Blue chemical that 

most coaches and travelers use. 

Our septic tanks that used to smell, now are basically odorless, and 

the grass and trees are doing wonderfully with the  grey water that 

is produced by Bio Magic, being watered at least 4 times a day. 



 

We also have coaches that travel the South West of Western 

Australia; these drivers are also putting the word out to other 

operators. With whom I have now had words with and am also 

changing over to Bio Magic. So the tourism industry and operators 

are getting in on the environmentally friendly Bio Magic. 

 

I would like to let all operators know change over to Bio Magic, 

not only is helping the environment, but also saving money in the 

process. 

With the coaches that we have, some are 100litre holding tanks so 

we use 30 – 50 ml of Bio Magic depending on the water volume 

we put into the coach. 

Others have 20 litre cassette toilets so 20ml of Bio Magic goes in 

each time we load the toilets with 20 litres of water. 

 

One of our coaches is fully carpeted and an amount of Blue toilet 

chemical got spilt onto the steps of the toilet and the coach smelt 

really bad. So we made up a spray bottle and sprayed some Bio 

Magic onto the carpet and carefully with a nail brush scrubbed the 

carpet. We did this twice and now the coach does not smell like a 

toilet. 

 

So again I thank Bio Magic and CMCA for their confidence to 

give travelers and coach operators something great to use on one of 

the most important places whilst traveling. 

 

Thanx 

Suzie Halse 

Operations Manager 

Goldrush Tours 


